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Alibaba Cloud
brought to you
by BCX

Reimagine success and double
capacity with end-to-end
Cloud solutions
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Cloud computing is a critical driver of digital transformation as it allows businesses to rapidly secure the computing services
they need without having to develop and deploy them themselves.

As a systems integrator, our role in the cloud ecosystem is to bring our own blend of skills and expertise to our clients on
the best cloud solution for their business. This is why we partner with a variety of vendors and service providers to ensure
we can provide the technology that best fits our clients’ needs.

As the exclusive Alibaba Cloud distributor for South Africa and preferred partner for the rest of Africa, we are perfectly
positioned to scale your cloud capabilities and offer you expert skills that drive business growth. With over 200 solutions,
you're able to consume a module at a time using your normal trade environment at a flexible pricing structure and
attractive SLAs.

ALIBABA CLOUD PRODUCT PORTFOLIO
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INDUSTRY SOLUTION

Financial services
Alibaba Cloud offers a complete set of cloud services to customers worldwide, including elastic computing, database,
storage, network virtualisation services, large-scale computing, security, management and application services, data
analytics, a machine learning platform, and loT services. Utilising these capabilities, alongside extensive financial industry
experience, we have built a comprehensive suite of cloud-native financial products and solutions that are road tested within
the Alibaba Financial Services business before they are made available to the public.

Financial Services Industry solutions foundation

Regulatory compliance Security and privacy Network availability and latency
Adaptability to regulatory Preserving customer trust The highest assurance
requirements

Scalability and reliability Disaster recovery and backup
A platform for growth Business continuity

Financial solutions roadmap
Alibaba Cloud introduces financial digital-native solutions, solving industry challenges while keeping up with trends.

Digital onboarding and servicing

Solutions for digital channel and marketing team
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Know your customer Mobile first eWallet Sales and service Collaboration suite Customer notification
Agility at the core Trusted insight-driven decision making
Solutions for application development team Solutions for data analytics and engineering, and risk management team
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Cloud-native app management Financial distributed application Stock market data Privacy preserving Data visualisation
CloudOps, DevOps, SecOps, AlOps, architecture and middleware
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% @ Digital engagement and operations Lending and credit management
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Data analytics platform Al and machine learning Blockchain cloud services
Robust and elastic infrastructure Secure and compliant foundation
Solutions for cloud and IT team Solutions for security, technology risk and compliance team
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Retail

Alibaba Cloud provides proven pioneering of technology in the retail industry. The cloud and intelligence help retailers, and
any consumer-focused business, transform for the digital age.

Customer Attraction Customer Insight

Public advertising
CDP (inbound traffic analysis)

Customer analysis
Quick BI
DataV
CDP for analysis

Offline advertising

s | Aftersales service

NLP (sentiment analytics)

Online touchpoint

eCommerce platform | Mobile app dev and test
(B2B, B2C, B2B2C, 020)
| o EMAS
Order Management ° mPaaS
System [OMS]
Image search

Online Store Builder Open search

Customer Operation

Operation analysis
Quick BI
DataV

Live streaming
ApsaraVideo Live Platform
ZBJ Live Streaming Solution

Precise marketing
CDP for marketing

Offline Store

Cloud POS (Terminus + SUMMI)
o AP
o POS Terminal
o Desktop checkout
o Surveillance camera
o Selfie payment cashier
o Handheld POS

Intelligent supply chain

Intelligent supply chain
Merchandise planning
Supply Chain Intelligent Platform
Dchain

ESG
Energy Expert

Warehousing
Cainiao OWTB
Cainiao Warehouse Automation

Transportation and logistics
Cainiao OWTB
EasyDispatch (VPR)
Geocoding (address parsing]

AlRec o ESL
laas Paa$
Network Storage PAI (Al Database Data analytics Link Platform (loT)
Server Security Middleware

In addition to our industry-specific solutions, our cloud platforms accelerate digital transformation with public cloud and
private cloud solutions.

Public cloud
As a key enabler for innovation, our public cloud offering creates new ways to drive revenue and gain efficiencies. BCX acts
as a multi-cloud aggregator, offering services from multiple hyperscalers and manages the complexity of the offerings to
ensure our clients get the deployment they need without the complications.

Private cloud
Harness a best-of-breed private cloud service that works with you as your business grows. Private cloud solutions give you
ownership and oversight of your data protection, governance and compliance with our secure on-premises cloud
environments. Our cloud experts will help you design and implement your private cloud environment in line with business
needs.

To learn more about our Alibaba Cloud offering, get in touch with your account manager. Should you wish to sign up for a
free Alibaba Cloud trial, please register on www.alibabacloud.com.
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